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Sabadell United Bank

June 16, 2011

Mr. Randy Simon

ABC Telecom

1776 Pine lsland Road
Fort Lauderdale, FL 33322

Dear Randy,

| wanted to let you know how pleased we are with ABC Telecom. In the past 25+ years you have
serviced our bank and all branches in a very professional manner. Your techs were always
knowledgeable and prepared for any issue. ABC has always selected the top vendors for equipment
at our locations, and continues to come up with new and innovative ideas for our telecom needs.
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