GANSEVOORT

miami beach

ivir. Randy Simon

ABC Telecom

1776 N. Pine Island Road
Plantation, FL 33322

Dear Randy,

| wanted to take a moment to thank you for the professional job you just completed at our property.
From the start you really knew what we needed and the large scope of work to be done. The property
needed many upgrades and the new equipment plus your recommendation of the NEC SV8500 upgrade
was the right choice. Your technicians are courteous and timely which is a pleasure to deal with.

I really appreciate how you went over every option with us, and secured perfect low cost financing. We
look forward to working with you for many years to come as we have purchased your 5 year warranty

program and would highly recommend you to any new clients.

Please do not hesitate to have any new client call me personally for a recommendation if needed.

Thank you again,

Meaghan W
Director of Finance
Gansevoort Miami Beach
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