AVENTURA WORLDWIDE

TRANSPORTATION SERVICE

May 6, 2011

To Whom It May Concern,

Aventura Worldwide Transportation is a long time and satisfied customer of ABC
Telecom. Throughout the many years of our business relationship, Randy and his team
have provided efficient service, reliable solutions and knowledgeable expertise to our
various communication needs. Recently, we went through the process of purchasing an
AVAYA telephone system, and despite the many challenges associated with the
installation, ABC Telecom made the transition seamless. Furthermore, the ABC team was
actively involved in both the training and technical support at the conclusion of the
project.

Having personally known Randy for over 20 years, and based on his
professionalism and ability to go above and beyond to always personally ensure our team
is pleased, I would highly recommend utilizing ABC Telecom as your communications
partner.

If I may be of any further assistance, or you require any additional information
regarding ABC Telecom or Randy Simon, please do not hesitate to contact me.,

Very truly yours,
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Scott Tinkler
Partner & CQOQ
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